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Installation and Deployment of the Intradyn
Email Archiver for Microsoft Hyper-V Platform
This document will provide the deployment steps for the Intradyn customer for 
installation of the Intradyn Email Archiver for the Microsoft Hyper-V platform.

Important Information

Please review BEFORE starting the installation of Email Archiver for Microsoft 
Hyper-V platform.

Required disk space for Compressed Email Archiver Virtual Machine Image:

•	 The email archiver image zip (compressed) file is approximately 2 GB.
•	 The extracted image is approximately 16 GB
•	 Please select a server which has 20 GB of free space and is accessible from 

your MS Hyper-V environment

Model Compressed Size Uncompressed Size
IA10-HV-500-6.1x 1.45 GB 16 GB
IA10-HV-1000-6.1x 1.45 GB 24 GB
IA10-HV-2000-6.1x 1.47 GB 48 GB
IA10-HV-4000-6.1x 1.52 GB 84 GB
IA10-HV-6000-6.1x 1.55 GB 110 GB
IA10-HV-8000-6.1x 1.65 GB 160 GB
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Step 1

Copy the compressed file to a local folder that is accessible to the Hyper-V 
system.

Continue to next page
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Step 2

Uncompress the file. Please see the table on page 1 for the uncompressed size 
by models.
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Step 3

From the Hyper-V Manager, right-click the server name then click Import Virtual 
Machine...
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Step 4

Click Next.
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Step 5

Click Browse...
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Step 6

Go to the location of the uncompressed file. Find and select folder Virtual 
Machines.
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Step 7

Click Next.
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Step 8

The virtual machine Intradyn IA10-HV-model number will be selected.  Click 
Next. 
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Step 9

Select Copy the virtual machine (create a new unique ID) and then click Next.
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Step 10

The files will be imported to default Hyper-V folders, or you can check the box 
next to Store the virtual machine in a different location and then specify the 
folder location to be used for virtual machine storage. 
Click Next.
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Step 11

Choose a folder on a disk that contains enough space for the imported virtual 
hard disks. For example, for the 500 GB model, make sure you have at least 500 
GB of space available.

NOTE: The entirety of the designated space is not used initially. The disk space is 
utilized as data is inserted into the archiver.
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Step 12

Click on the drop down and select a Connection.

Click Next.
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Step 13

Verify that everything is correct, then click Finish.
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Step 14

It will take a few minutes for the Hypervisor to import the virtual machine.
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Once the virtual machine is imported, it should be visible in “Off” state.

Step 15

Right-click on the virtual machine and click Start.
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Step 16

Once the virtual machine’s state is “Running”, right-click on it and then click 
Connect.

Step 17

The console window will open, and you can see the IP address of the virtual 
machine.
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Step 18

Open a browser and type the IP address from the console window. For 
example, https://192.168.3.4
Note: Use HTTPS and not HTTP.

Step 19

Click Advanced.
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Step 20

Click on Proceed to {IP address}.
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Step 21

Enter userid and password you received in your deployment email.

Click Login.



Install Intradyn Email Archiver for Microsoft Hyper-V

20

Step 22

Read the End User License Agreement and then click Accept.
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Step 23

Click Status in the top menu.

Step 24

In the left menu, click System Summary and then click the “here” link to enter 
the product key.
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Step 25

Enter the Product Key you received in your deployment email and then click 
Submit.
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On the next screen, verify that your maintenance contract expiration 
information is correct.
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Step 26

Click Configuration in the top menu.

Click Register Product in the left menu.

On the Register Online page click the link The Online Registration Portal.
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Step 27

Enter all the required information, and then click Register.
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Step 28

Click the “click here” link.

You should see the following page:

NOTE: If the link does not take you back to your archiver, then copy the full 
registration code and enter manually (see manual steps on the next pages).
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Manual Registration

Highlight and copy the full registration code.

Go back to the Register Online tab.
Click on the “click here” link.
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Paste the registration code and click Complete Registration.

Once completed, you will see a green success message indicating that the
Product Registration was successful.
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Once your product has been successfully registered, you have completed
the install and deployment of the Intradyn Email Archiver for the Microsoft 
Hyper-V platform.


